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Abstract 

This study sought to establish the existence of role conflict and its effects among accountants 

in the Zimbabwean listed companies. The study was done against a background of an 

increasing number of company closures some as result of fraudulent activities by senior 

professionals, in some cases involving those who had an accounting background. The 

government was on a drive to implement the Zimbabwe Agenda for Sustainable Socio-

Economic Transformation (ZimAsset) policy document aimed at resuscitating the economy 

using all inclusive strategies and intended inclusive benefits, making the improvement of the 

welfare of all stakeholders a priority. This made such a study significant as it would 

contribute to knowledge on strategies of getting positive performance by accountants. The 

study aimed at establishing the sources of role conflict among accountants, the effects and 

strategies of dealing with role conflict. The population comprised of all listed companies in 

Zimbabwe. The target population comprised of internal auditors, management accountants 

and financial accountants. A combination of stratified and purposive sampling was used. A 

sample of sixty respondents was taken. A structured questionnaire was used as the main data 

collection tool, as it allowed for focused questions and follow up questions where necessary. 

Qualitative data was collected, coded, inputted into the SPSS version 23 and analyzed 

quantitatively. The findings indicated the existence of role conflict among accountants. The 

main source of role conflict was having multiple roles. The greatest effect of role conflict was 

job stress  and intention to quit. The common strategy used to deal with ole conflict by 

accountants was to explain to others what the role of accountants entailed and it was 

recommended that other employees should be trained on the basics of accounting. The study 

recommended having suitable job designs and the engagement of industrial psychologists 

where necessary to handle cases of stress when they occur. Further studies were 

recommended to focus on job satisfaction among the accountants using a bigger sample to 

consolidate the findings of this study. 


